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B craThe npeioskeHa KOHIEIHsT HHTepoIepabellbHOCT! B cTpaHax EBporeiickoro
CO103a, JAHO ONpEeJlelIeHNe MOHITUSl «MHTeponepadeIbHOCTh». [IpuBefieHbl TpU YpPOBHS
OIICHKM MHTEpONEepabelbHOCTH: TEXHOJIOTHH, CHCTeM, 3axad. CTaHgapThl HHTEpOIepa-
6eIbHOCTH pacCMaTPHUBAIOTCS B TPEX ACMEKTaX: TEXHHYECKOM, OPraHN3aliOHHOM U Ce-
MaHTH4eckoM. [lanwl mpumepsl crpan EBponerickoro coro3a ¢ Hambollee pa3BUTHIMU
HallMOHAJILHBIMHU paMKaMy HHTeponepadebHOCTH. [JaH mpuMep NpuMeHEeHsI HHTepoIe-
pabesIbHOCTHU B peau3alnuy yCIyru.

Katouesvie cao6a: 31eKTpOHHOE TPABUTEILCTBO, 3JIEKTPOHHBIE YCIIYTH, OOMEHA JlaH-
HBIMI, CTEIIEH! CBOOOJTHOTO 1 OTKPBITOTO IPOTPAMMHOTO 00eCTIeYeHHSI.

INTEROPERABILITY IN THE EUROPEAN UNION
AND ITS IMPORTANCE FOR THE SOLUTION
OF E-GOVERNMENT SERVICES

Ya. Banasikowska

University of Economics in Katowice, Poland
E-mail: janina.banasikowska@ue.katowice.pl

The paper proposes a concept of interoperability in the European Union, given the
definition of «interoperability». Provides three levels of interoperability assessment: tech-
nology, systems, tasks. Interoperability standards are dealt with in three aspects: technical,
organisational and semantic. Examples of EU countries with the most developed national
framework for interoperability. An example of interoperability of services.
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CTpeMuTeIbHOE pa3BUTHE B MUPE HOBBIX MH(MOPMALMOHHO-KOMMYHHUKA-
nuonHbIx TexHosoruii (MKT), B Tom umcie VIHTepHeTa, SIBISETCS OJIHUM W3
r100aJbHBIX MPOIECCOB COBPEMEHHOCTH, ONPECISIONUX ABUKEHNE K COBEP-
LIEHHO HOBOMY THUIy OO0IecTBa — MH(OPMAIMOHHOMY, Ha3bIBAEMOMY TaKXke
o6uiecTBoM 3HaHuil. H(opManys 1 3HaHUSI CTAHOBSITCS OTHAM U3 CTpaTeruye-
CKHX PECypCcOB TOCY/IapCcTBa, MacITaObl UCHOIB30BAHNS KOTOPBIX COIMOCTABH-
MbI C UCTIOJIb30BaHNEM TPAJUIIMOHHBIX PECYPCOB, a IOCTYI K HUM CTaJl BaXKHBIM
(pakTOpPOM COIMATBHO-3KOHOMUYECKOTO 1 MOJUTHIECKOTO pa3BuTus. B cBsizm ¢
9THUM K YHCJTY MPUOPUTETHBIX 3a/1a4 MOJIBCKOTO, POCCUIICKOTO 1 BCEX TOCYIapCTB
MHUpa OTHOCUTCSI (POPMHUPOBAHNE W Pa3BUTHE MH(MOPMANMOHHON WH(PPACTPYK-
Typsbl. Peanm3anust mocTaBiIeHHBIX 3aa4 BIeUYeT 32 cOO01 rirybokue TpaHchop-
MallMOHHbIE MPOIIECChI, TPEOYIOIIME MONCKA HOBBIX Uieu U (pOPM OpraHu3aluu
nH(OPMAIIMOHHOTO O0IIecTBa, KOTOpble obecneynBaiim Obl €My YCTOMYMBOE
pa3Butue u 3(pdeKkTuBHOE (PYHKIMOHUPOBAHUE B YCIOBUSAX BbI30BOB XXI B.
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NupopmanmoHHO-KOMMYHUKATHBHBIE TEXHOJIOTUN OKA3bIBAIOT BO3pacTaloIIee
BO3JIEIICTBUE Ha BCE C(hephl XKMU3HEIESITEIbHOCTH O0IIIeCTBa U, IPEXK/e BCEro, Ha
COLMATIbHO-TIOJIUTHYECKYIO chepy, CYyIIECTBEHHO MOJIEPHU3HPYSI TPEKHUE MPefI-
CTAaBJICHUs; YCTAHOBKU, CTEPCOTUIIBI 1 MOJCJIN B3aMOOTHOIIIEHUN MEXKNYy I10-
JUTUKAMU, TPAKIAHCKUM OOIIECTBOM, BIACTHIO W HAPOJOM.

Bo3nukHOBeHNE MH(MOPMAIIMOHHOTO OOIIECTBA CBSI3aHO C PEBOJIONMOHHbI-
MU U3MEHEHUSIMU BO MHOTHX 00JIacTsIX Hallel >KU3HU, ITUPOKO BOCIIPUMMYKABOU
nH(pOpMaTU3aIen 1 BCEOOINM UCIIOIb30BaHNEM T106abHON ceTn THTEepHET.
[h1aBHYy1O ponb B mpoliecce NOCTPOEHUs NH(POPMAIIMOHHOTO 0O0IIlecTBa UIPaeT
nH(poOpMaTHKa M TEIEKOMMYHUKAIWS, a TaKXKe pacchlika u oOMeH mHpopma-
I[IH, KOTOpbIE pean3yI0TCsl HOBBIMU TeXHUKaMu KoMMyHuKanuu. [Iponecc aToT
OYEHb CIIOXKHBIN M HECYIUIl MHOTOUHCIECHHbIE BbI30BbI. CTpEeMHUTEIBLHOE pa3-
BUTHE U TpaHcgOpMalysi OOLIECTBEHHO-TIOJIUTHYECKUX MPOLECCOB B YCIOBHSIX
nH(popMaTH3aKd, rI06aTn3anuy 5KOHOMUKH 1 TIepexofia K nH(POpMAaIMOHHO-
My OOIIIECTBY, pa3BUTHE COBPEMEHHBIX TEXHOJIOI'HH, KOTOPbIE MPEAOCTABISIOT
HOBBbIE€ BO3MOXHOCTU TOCYapCTBEHHOMY YIIPABIIEHUIO, TPEOYIOT Ti1yOOKOTO
uccnenoBanus. bonbime n3aMeHeHns KacaloTcsl Kak TOCylapcTBa, TakK U OpraHu-
3alil, THUIMUPYIOIIKUX BO3HUKHOBEHUE U (DOpMUpPOBaHUE MH(OPMALMOHHOTO
o01IecTBa, ypOBeHb Pa3BUTHSI KOTOPOTO SIBIISIETCSI YCIOBHEM BHEJPEHUSI 3JIEK-
TPOHHOTO npaBuTeIbcTBa (e-Government) [1-3, 5].

B mocrpoennn mH(pOPMAIMOHHOTO OOIIECTBA BasKHYIO POJIb MTPAET CIO-
COOHOCTB IMPpaBUTEJILCTBA BBINOJIHATE T'OCYJApPCTBECHHLIC 3a/la4i JICKTPOHHLIM
nyteMm. OcyllecTBIeHre Mporpecca pa3BUTHS 3JEKTPOHHOTO IMPABUTEIHCTBA
OyAeT BO3MOKHO TOJILKO Yepe3 CTPOroe B3aMMOJEUCTBHE (MHTepornepadeb-
HOCTb, Interoperability) nH(pOpMaMOHHBIX CUCTEM TOCYIapCTBEHHON aIMUHHU-
CTpalii B OTHOUIEHUSIX C OTAEIbHBIMU (PU3NYECKUMU JIUI[AMU U KOMITAHUSIMU.
OcHoBHbIE, UHTEpONepadesbHble, UHPPACTPYKTYPHbIE, JIEKTPOHHbIE YCIYIH
(6e3omacHast CBSI3b MEK]Ty OpraHaMU rOCY/IapCTBEHHON a]MIHUCTPAIIUN, TPAHC-
IPAHUYHBIN JOCTYI K aKTaM pa3HbIX CTpaH U 6a3aM JaHHBIX), 001e crenudu-
KaIiH, COBMECTUMOCTh PYKOBOJICTBA JIJISI HHTEPONEePaOeTbHOCTH M MTPOTPaMM-
Hble oOecIeueHusl, MOAXOSIIe MIsi MOBTOPHOTO HCIOJIb30BAHUS SIBIISIFOTCS
KITIOUeBBbIME (pakTOpaMu st 9(P(PEeKTUBHOTO IEUCTBUS 3JIEKTPOHHOTO MPaBH-
TenbcTBa. B EBporneiickoM coro3e npoBOAsITCs pabOThI, CBSI3aHHBIE C IPUHITHEM
OOHOBIIEHHON BEPCHUU €BPOINENCKUX PaMOK UHTEponepadeIbHOCTH, NOAEPK-
KO 1 TOTYJISIpU3anueil THTeponepadbeTbHbIX YCIYT 3JIEKTPOHHOTO IPaBUTEIb-
CTBAa, OCHOBAHHBIX Ha OTKPBITHIX CTaHAapTax, cienupuKanuii 1 tHTepgencos.
B cooTBercTBum ¢ EBpomneiickumyi paMKaMu MHTEPOTNEpabeIbHOCTH ISl YCIyT
9JIEKTPOHHOTO IPABUTENILCTBA MHTEPONEPAOEIBHOCTD SIBISIETCS «BO3MOXKHO-
CThI0O OOMEHA TaHHBIMU, HH(OPMAIUE 1 3HAHUSIMU MEXKJTy CUCTEMaMu UH(POP-
MalMOHHBIX 1 KOMMYHUKAMOHHBIX TexHosoru (MKT) u 6usnec-nporeccamu,
KOTOpbI€ NOJIEPKUBAIOTCS UMI». VI3 onpefiesieHust cliefyeT, YTO UHTeponepa-
6eJIbHOCTh MOXKHO paccMaTpUBaTh KaK Ha YPOBHE CTPaHbl, TaK U B 60J€ee MIHMpo-
KOM KOHTeKcTe. [JOCTIKeHne OnpeeIeHHOTO B3auMOfiecTBUs (MHTeponepa-
OEJIbHOCTH) SIBIISIETCS. OUCHb CEPhE3HON MPOOIEMOIl B 00eCIieYeHNH Pa3BUTHS
9JIEKTPOHHOTO NpaBuUTeIbCTBA. HE0O0X0AMMO 0OpaTUTh BHUMAHUE, YTO BasKHYIO
POJIb UTPAET BOMPOC YNPaBJIEHUS] OM3HEC-IPOIIECCaMH, a TaK>Ke BasKHBIM 3Ta-
oM Iponecca BHEAPCHUSA TOCYyHApPCTBCHHLIX 9JIEKTPOHHBIX YCJIYI' CTAHOBUTCA
peopraHu3anysi roCyIapCTBEHHBIX aJIMIHICTPATUBHBIX mporeccos [1,2,4,5].
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IIpropuTeTHBIM M OCHOBHBIM JOKYMEHTOM JJII MHTEPONEpPaOeIbHOCTH B
EBponeiickom corose sBisitoTcss EBponeiickue paMKu HHTeponepadebHOCTU
(European Interoperability Framework EIF). Ha cammure B CeBuibe, B MOHE
2002 ., npepcraBuTenu crpad-wieHoB EC npunsnu fokyMmeHT «eEurope Action
Plan 2005», koTopbI1il TpeOOBA OT FOCYJaPCTB-YJIEHOB IOATOTOBKY PAMOK UHTE-
pornepabeIbHOCTH, TO3BOJISIOIIUX IPENOCTABISTh JOCTaBKy OOLIEEBPONENCKUX
(maHBEBPONENCKUX) TOCYIapCTBEHHBIX YCIYI 3JEKTPOHHOTO IMPaBUTENbCTBA
1St pU3MYECKUX U opupndeckux aull. EBponeiickue paMKu MHTeponepadesb-
HOCTH aJJpeCcOBaHbl TaKXKe JIMIAM, YIPABISIOIUM IPOEKTaMH 3JIEKTPOHHOTO
npaBUTeNbcTBa B cTpaHax-uieHax EC u umHcrutynusx Epomnefickoro coro-
3a. B mtone 2003 r, Bo Bpemsi KoHgepennun B Komo (Como), oTHOCSIIETCS K
3JIEKTPOHHOMY IIPaBUTEJIBCTBY, ObIJIO YCTAHOBIIEHO, YTO NPEANOJIOKeHus: EB-
PONENCKUX paMOK MHTEpPONepabeIbHOCTH SIBIISIIOTCS KIIFOUEBbIMU 3JIEMEHTAMU
B Pa3BUTUH 'OCYJaPCTBEHHBIX YCIIYT 3JEKTPOHHOI'O IPABUTEILCTBA B CTPaHaX
Esponeiickoro coto3a u B Epore. [1epByto Bepcuto EBpomneiickux paMok nHTe-
ponepabensHocTu EBponeiickas komuccust onyoaukosana B 2004 ©. Ota Bepcust
o0s3bIBasia npasuTeabeTBa cTpad EC K co3gannio HanmoHanbHbIX paMOK MH-
TepornepadebHOCTH, COTIIaCOBaHHbIX ¢ pamKaMu EIE 4ToObl oOecnedyuTh WH-
TeponepabenbHOCTh BO BceM EBpomneiickoM corose. ITpennoskeHHast KOHIENIys
peanu3aiyy Takol NHTeponepadeIbHOCTH MMOKa3aHa Ha puc. 1.

[IpuHATO OLEHNBATH HHTEPONEPAOETIBHOCT HA TPEX [NIaBHBIX YPOBHSIX:

— TepBbIIl YPOBEHb — TEXHOJIOTUH, BKIIIOYAET B ceOsl CIEAYIOIIUEe 3JIeMEH-
Tbl uH(ppacTpykTypsl TenenHpopmatuku MKT: nuHun cBsI3M, KOMIBIOTEPHBIE
n1aTGOpMbl  OOECIIEUEHBbl OINEPAlIOHHBIMU CHCTEMAaMHM, CTaHJApTHbBIE IIPO-
rpaMMHble 0O€clIeueHus U MHCTPYMEHTallbHble IIpOrpaMMHbIe OOeclieueHusl B
BHJIE€ CHCTEM YIIpaBIIeHNs Oa3aMy JaHHBIX, IPOTPAMMHBIE IIPUIOXKEHUS I pas3-
paboTKN HEOOXOAUMBIX cucTeM U T.J. C TOUKHU 3peHus o0ecneyeHust HHTepoIle-
pabenbHOCTH, OOJIBIIOE 3HAYEHNE UMEIOT KOMMYHHUKAIMOHHbIE CTaHAAPThI Ha
ypOBHE OMTOBOII Iepefaynl B JOKAIbHBIX U INIOOANBHBIX CETSX, WU Iepefjadu
COOOLIEHNI MEXY KOMIIOHEHTAMU IIPOrPaMMHOr0 00€CIEYEHUST;

Organization A / Interoperability \ Organization B

. _Organizational Alignment

Process Alignment

)

Real World System Real World System

Semantic Alignment

AANA
vVVYV

)

Technical Interoperability

<Syntax (CSV, EDI, XML) 5
énteradion (SOAP, REST))

Transport (HTTP, TCP/IP
< LN

Puc. 1. CTpykTypa nHTEpOnepadbebHOCTH JIJIs TaHbeBPONEncKux ycnyr e-Government [4]



242 Bectauk HI'YDY ¢ 2014 o Ne 3

— BTOpPOHM YpOBEHb — CHCTEMBbI, BKIIIOUYAaeT B ceOs: JaHHbIe, XpaHsIIIIecs B
Mo0bIX 0a3ax MaHHbBIX, IPUKJIAJIHbIE NPOrpaMMHbIE OOecCledYeHus, CpecTBa U
IpOorpaMMHBIE OOeCIIieYeHNsl TIPEJICTaBICHNUS JAHHBIX (CIOCOOBI KOJUPOBAHHS).
Ha sTom ypoBHEe 0coO0e BHUMaHKE YAEJsIeTCs] BOIPOCaM YETKOTO COOTIOICHUST
CMHTAKCUYECKOTO COTJIacHs U KOONEpalnuy COOOIIECHNI;

— TPEeTHUHl YpOBEHb — 3aj1a4 (6M3Heca), OTHOCHTCS K 00'bEKTaM 1 IIPOIefiypam,
UMEIOLIMM HEMTOCPECTBEHHOE OTHOILIEHUE K (DaKTUYECKUM 3ajjauaM, BbIIIOJIHS-
€MbIM 3aMHTEPECOBAHHBIMHU JIMIIAMU. B OCHOBHOM 3TO mpolecchl peanu3anuu
3ajja4, MH(OpPMaAIINYU, UCIOIb3yEMbIE B ITUX Ipolieccax, OPraHU3alOHHbIE U
MIPaBOBBIE YCIOBHSL.

K ocHoBHBIM pekoMeHpanusM EBponeiickux paMoK MHTepoInepadesbHOCTI
OTHOCSITCS:

— HaJIM4Ke — MIOHMMAaeTcsl KaK MpefjocTaBIeHNe MHOIOKAHAJIBHOIO JIOCTYIA K
CofiepsKaHuIO (KOHTEHTY) B MOHSITHOW (hopMe JIIsl TOJIb30BaTeJIeH;

— MHOTOSI3bIYM€ — [IOHUMAETCS KaK 00eCIeYeHne COlEpKaHms HE TOIBKO Ha
HallMOHAJILHBIX S13bIKAX, HO U Ha IPYTUX, HAllpUMeEp, aHTJIUICKOM;

— 0€30MacHOCTh — JIOIKHA OBITh MPHUCIOCOONIeHA K MaHBEeBPONEHCKOMY
YPOBHIO;

— KOH(PUAEHIMAIBHOCTh — [IOHUMAETCS KaK 3aliTa NEpCOHAIbHbBIX JJaHHBIX;

— cybcunnapHocTh — pamku EIF 1eficTBYIOT KaK OMOIIb, HE BMEITUBAIOTCS
BO BHYTPEHHUE UHTEPECHI CTPaH;

— UCIIOJIb30BAHUEC OTKPLITHIX CTAHAPTOB;

— NPeANOYTEHNE TPOTPAMMHOI0 00ECIEUYeHNs] C OTKPBITHIM UCXOIHBIM KO-
AOM;

— pa3paboTKa pa3HOOOPa3HbIX MHOIOCTOPOHHUX PEIIEHUN — U3 Pa3HbIX UC-
TOYHUKOB U OT Pa3HbIX MOCTABIIMKOB [1-4].

Oco6eHHo 6oubllloe BHUMaHuE B EBpolnenckux pamkax MHTeporepadelb-
HOCTH YJEJISIETCS pean3alii uX MPeAnoIoXKeHNI, ITyTeM BbIOOpA U UCTIOIb30-
BaHU: B [IPOCKTAX JICKTPOHHOI'O NPABUTCJIILCTBA, OTKPBITHIX CTAHAAPTOB U CBO-
OOJHOTO MPOrPaMMHOI'0 OOECIIEYEHHS C OTKPBITHIM UCXOHBIM KOJIOM.

CornacHo pekomeHnpanusiM EBpormneickux pamMoK WHTeporepadebHOCTH,
OTKPBIThIE CTAaHAAPTHI IOJKHBI UMETD CIEAYIONINE XapaKTEPUCTUKU:

— cTaHmapT ObLI IPUHAT opranmn3anuen «not-for-profit» u pazpurue cragap-
Ta OyaeT 6a3upoBaThCS Ha OTKPHITOU IPOLEype NPUHATHS PElIeHHil, KOTOpast
[OJKHA OBITH JOCTYIMHOW BCEM 3aMHTEPECOBAHHBIM JIUIIAM;

— cTaHAapT ObLI ONYOIMKOBAH U OIIJIaTa 3a UCIIOJIb30BaHUe CTaHJApTa JOJLK-
Ha ObITh HU3KOU U HE IOJKHA OBITH OapbepOM JJIs JOCTYIA K CTaHAAPTY;

— CTAaHOBUTCA I[OCTyHHOﬁ OecrnaaTHO HMHTEJIJICKTYaJIbHAas1 COOCTBEHHOCTH K
NaHHOMY CTaHJApTy WU K €ro YacTH M CIOcO0 AOCTyNa HE MOXKET ObITh U3Me-
HEH;

— Ha IOBTOPHOE UCIOJIb30BAaHUE CTaHAapTa HET HUKAKUX OTPAHUYCHUI.

Kaxk npasuso, crangapTbl HHTEpONEPAOEIBHOCTH PACCMaTPUBAIOTCS B TPEX
acleKTax: TEeXHUYECKOM, OPraHM3alMOHHOM U CEeMaHTHYecKoM. TexHuueckue
CTaHapThl HHTEPOINIEPaOEIbHOCTA OTBEYAIOT 3a MpeJCTaBlIeHne, cOOp, OOMEH,
00pabOoTKy M PacchUIKy (TPaHCIOPTUPOBKY) JaHHBIX. OpraHn3anyoHHbIe CTaH-
[apThl HHTEPOINEPaOEeTbHOCTHU JOIKHBI 00€CIeYNTh OPraHU3ALMIO IPOLIECCOB U
BHYTPEHHUX OpPraHU3alMOHHBIX CTPYKTYP JIsl ONTUMAJILHOIO OOMeHa MHpOp-
Maluen.
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HauGonee pa3BuThle HallMOHAJIbHbIE PAMKU HHTEPONEPAOEIbHOCTH UMEIOT
crenytoye ctpanbl EBponeiickoro corosa [2]:

— Benuko6puranus — e-Government Interoperability Framework (e-GIF);

—Iepmanns — Standards und Architekturen fiir E-Government-Anwendungen
(SAGA);

— Hanust — OIO Kataloget;

— ®pannus — Le cadre commun d’interoperabilite des systemes d’information
publics (CCI);

— Hupepnanger — Catalogus voor de Nederlandse overheid van Open
Standaarden (CANOS).

BHenpeHnue HalMOHAJIBHBIX PAMOK HMHTEpONEpPabeIbHOCTU [AaeT BO3MOXK-
HOCTb 3JIEKTPOHHOMY IPABUTEILCTBY INPEJOCTABISITh MOTPEOUTEISIM 3JIEeK-
TPOHHBIE TOCYJaPCTBEHHbIE YCIYTU MOJTHOCTHIO OHJAaWH. OTCYTCTBUE MOJTHO-
ro BHEAPEHUs] HHTepONepabeIbHOCTH MEXAY MH(OPMAIUOHHBIMU CUCTEMaMH
3JIEKTPOHHOTO ITpaBUTEJIbCTBA B I1oJIbIIIE IPENATCTBYET Pa3BUTHUIO U PEILIEHUIO
rOCy/lapCTBEHHBIX YCIYT 3JEKTPOHHBIM IyTeM. HbIHelIHee coCTOsIHuE YpPOBHS
pa3BUTHs peKOMEH0BaHHbIX EBponeiickiuM cor030M 20 3J1eKTPOHHBIX FOCyap-
CTBeHHBIX ycnyr B [Tounblie mpeicTaBiaeHo B TaGIuIe.

HpiHemHui YpPOBEHBb PA3BUTHSA IJIEKTPOHHBIX I'OCYIAPCTBEHHBIX YCJIyT
I q)l/l3Pl‘leCKl/lX " IOpUIMYeCKuX JIuIi B Iloabie

AJMUHHCTPATUBHBIC YCIYTU YposeH AJIMUHUCTPATUBHBIE YCIYTH Yposenn
pa3BUTHS pa3BUTHS
1315 (PU3MYECKUX JTHI] yeys, % JUTS FOPUAMYECKUX JIMI] —
3pnpaBooxpaHeHne 50 ConpanbHOE CTpaxoBaHUe 100
CouuanbHble TOCOOUS 100 Hanoru ot ropuinueckux jaur 100
Paspelienne Ha CTPOUTENBCTBO 51 Hanor HIC 100
TTonumus — oGeiry>KuBaHue 3asBOK 25 Perucrpanus 6usneca 100
Peructpamms TpaHCIOPTHBIX CPENICTB 49 CraTnctuka 100
J1OKyMEHTBI TMIHOCTHI 50 TamoxkeHHas iekmapanus 100
[Touck paboTsl 100 OxpaHa YuCTOM Cpejibl 43
AJIpeCHBII CTOI 47 TocynapcTBeHHbIE 3aKyIKHI 50
Bubnuorexn 58
3ATC 47
ITogoxoaHbIi HAJIOT 100
Perucrparmus B By3 59
Cpenuuil ypOBEHDb Pa3BUTHS 61,33 CpenHuil ypOBEHDb Pa3BUTHS 86,63
ycayr, % ycayr, %

Hcrounuk: ABTopckas pabora.

B Buje npumepa BO3MOXHOCTH UCIOJIb30BAHUSI UHTEPONEPAaOEIbHOCTH 11
6oisiee 2(p(PeKTUBHOIO pPELIEHUsI €-yCIyI pacCMOTPHUM Yciyry «Perucrpanus B
BY3» B DKOHOMHIYECKOM yHHUBepcuteTe B KaToBunax.

OpraHn3anyoHHas MOJIENIb M MOJIEJIb MTPOIlecca pealn3aluy JAHHOH YCIIyTu
1oKa3aHa Ha puc. 2,3 COOTBETCTBEHHO.

YTo06bI IpONTH Yepe3 Mpoliece pruemMa JOKYMEHTOB JIJIsl IOCTYIUIEHUS B BY3,
HY>KHO B IIEPBYIO OuUepe/b IOaTh TaM 3asiBlieHue. B 3asBlIeHuN KaHAUAAT BbIOU-
paeT nepBoe HalpaslieHne 00YyUYEHNs U allbTEpHATUBHOE, KOT/a HE XBaTaeT Oal-
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Puc. 2. Opranu3anyoHHasi MOfIeNIb peaju3alnun yenyru «Perucrpanus B By3».

Wcrounuk: aBTOpCKast paboTa Ha OCHOBaHHH [6]
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Puc. 3. Mopens npoljecca peanan3anun yeuyru «Perucrpaius B By3».

HcrovnuK: aBTOpCKast pa6oTa Ha OCHOBAaHHN [6)]

JIOB U151 MOCTYIVICHHUA Ha IIEPBOC HAIIPpABJICHUC. 3asgBieHne MOKHO 3aIlI0JITHUTD,
pacnucaTbCda U OTAATh B IPUEMHYIO KOMUCCUIO WJIA 3allOJIHUTH IO I/IHTepHCTy,

a JIMYHO PACIUCAThCS y>Ke MO NPUOBITHN B BY3. B 3asdBieHnn pu perucrpanuu
yepe3 MHTepHET HaXOAUTCS JIMYHASI AaHKETa, KOTOPYIO HY>KHO 3allOJIHUTh. B He-
KOTOPBIX By3aX €CTb BO3MOXHOCTb BKJIEUTh HU(PPOBYIO (OTOrpaduio B aHKETY.
CrnenyromuM JOKYMEHTOM, HY>KHBIM /7151 IOCTYIUUICHUS B BY3, SIBJISIETCS] OPUTMHAI
cepTudukara 3pesoctu. Kanguaatsl, KOTOpble IMEIOT HHOCTPAHHBIU CepTH(hU-
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KaT 3PEJIOCTH, JOJIXKHBI IPEJOCTABUTh OPUTHHAI C €TO NEPEBOJIOM, 3aBEPEHHBIM
nepeBoguukoM. [Ipr OTCyTCTBUM MEKAYHApPOJHOTO COTJIallleHUs] HEOOXOAUMO
OpUTHHAJ cepTU(UKaTa 3PEJOCTU 3aBEPUTh Ha3HAYEHHbIM opraHoM. Kpome
9TOr0 BCe KaH[UATHI MPEJCTABISIOT KONNHU JOKYMEHTOB JIMYHOCTH WIIA UHOTO
JOKYMEHTAa, KOTOPbIN MOATBEPKAAET UX JIUYHOCTD, OfHY poTorpacuio pazme-
poM 3,5x4,5 1 KBUTAHIMIO OIJIAThl HA CYET JJAaHHOTO YHHBepcUTeTa. bamisl mo
KaHJuJaTaM pacCUUTHIBAIOTCS HA OCHOBE pE3yJbTaTOB 9K3aMEHOB U3 BbIOpAH-
HBIX NPEIMETOB Ha CepTU(HUKATE 3PEIIOCTH, T.€. U3 MaTeMaTUKH (00s3aTEIIHHO),
reorpauu, UICTOpUU, UH(POPMATUKH, (PU3UKHI, ACTPOHOMUH U 3HAHUI 00 0011Ie-
cTBe 10 BbIOOPY. ClIeAyIOUIMM ITPEAMETOM SIBJISIETCS] HHOCTPAHHBIN S3bIK. Kax-
AbII IpEeIMET NOJIKEH ObITh cjaH Ha MUHUMYM 30 % OCHOBHOT'O YPOBHS 3HAHUM
U PacCIIMPEHHOTO YPOBHS, IIE OJHOMY IPOLIEHTY MPUCBAUBAETCS OJUH OaJlI.

J1J1s1 COBEpILIEHCTBOBAHUS 3TOM YCIYTH U PEIIEHUS €€ TIOITHOCTHIO 3JIEKTPOH-
HBIM ITyTeM TpeOyeTcs:

1. 3asBieHue noguucaTh 3EKTPOHHOM MOANUCHIO — 3aBEPIIUTD PeaTN3aLUI0
cucremsl [Tonbsckas ID kapra.

2. [TpuroToBUTH aHKETY C BO3MOKHOCTBIO BKJIEUTh B Hee IUPPOBYyI0 POTO-
rpaguio.

3. JOKYMEHT JINYHOCTH CKAaHUPOBATh U OTOCIATD, IOANUCHIBAS 3JIEKTPOHHON
nopnuckio (I[Tonbckas ID kapra).

4. CnenaTh OILUIATy 3JIEKTPOHHBIM OAHKOM M KBHTAaHIMIO OoTOCcaaTh no Mu-
TEPHETY.

5. ATTecTar 3peNoCTu JOJKEH HaXOAUThCS B 0a3ax MaHHBIX, JOCTYIHBIX
By3aM — HeoOXoauMo pa3paboTaTh MHPOPMAIMOHHYIO HUHTEeponepadebHYIO
CHCTEMY.

6. [TonyunTh MOATBEPXKACHNE MTOTyYEHNS JOKYMEHTOB.

7 ITony4nTs NOATBEPXK/ECHUE O IPUEME B BY3.

Takum o6pasom, yciyra «Perucrpanus B By3» OyeT pealn30BaHa Ha CHEIIKY.

Hcnonp30BaHne OTKPBITHIX CTaH[ApTOB, PEKOMEHJOBaHHbIX EBpomneicku-
MHI paMKaM# HHTEpONepadeTbHOCTH, HA OCHOBE CBOOOHOTO U OTKPBITOrO MPO-
rPaMMHOI0 OO€CIe€YEHUsI MPENOCTABIAET 3aKa3YUKy [JAHHOIO IPOrPaMMHOrO
obecledyeHrst OJIHYI0 HE3aBUCHUMOCTh OT IIOCTaBIuKa. B mo0oe Bpemst MOKy-
IaTejb MOXET IPHUHATh PEIIEHUE O 3aMEHE MOCTAaBLIMKOB O€3 pHCcKa MOTEpU
JIOCTyIIa K CBOUM JIaHHBIM, TaK KaK KaXK/[bIil HOBBII IIOCTABIIUK OyET B COCTO-
SIHAU TIPEIOCTABUTh TAKOW MOCTYI. BaskHO OTMETHUTH, UTO 3aKa3 TEXHOJIOTHUHU
OCHOBAH Ha OTKPBITHIX CTaHAapTax W, IPEXKJe BCEro, CBOOOHOE U OTKPbITOE
MpOrpaMMHOE OOECIeYEHNE B PABHOM CTENEHN OTKPBIBAET PHIHOK JJISI MHOTHX
[IOCTaBUIMKOB, KOHKYPUPYIOIINX 32 KJIUEHTA KaUYeCTBOM U IIeHO! MPOIYKTa, YTO
CIOCOOCTBYET IEMOHONOIM3AIMHA U pa3BUTHIO MecTHOro M T-prinka. Takast KoH-
KYPEHIHsI 4acTO IMPUBOANUT K CBOOOJHOMN JIMIEH3MH HA IporpaMMHoOe obecrie-
yeHne. OCHOBaHME KOMMYHHKAIUN C TPaKJaHAMU Ha OTKPBITBIX CTaHAApTaXx,
CBOOOJTHOM M OTKPBITOM IPOrPaMMHOM OOECHEYEHHUU TapaHTUPYET KaxKIOMYy
BO3MOXHOCTb BbIOOpA IPOrpaMMHOr0 00eCIeYEeHUsl.

Peanuzanus nogo6HON KOHIENINU nHTeponepabeabHocTn EBponeiickumun
paMKaMu HHTepolepabeIbHOCTU BO Beex cTpaHax-uieHax EC no3soaut npepo-
CTaBIISITh 3JIEKTPOHHBIE FOCY/JAPCTBEHHBIE YCIYTH Ha CAMOM BBICOKOM yYpOBHE
CHEJIKM BHYTPU 3THUX CTPaH i (PU3NUECKUX U FOPUNIECKUX JINL], a TAK3KE MEXK-
1y cTpaHaMu B (popMaTe 0011eeBPONENCKUX YCIIYT.
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