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B nanHO# cTaThe paccMaTpUBaOTCS IPOOJIEMbI MAPKETHHIOBO-COBITOBOH JIESITENILHO-
CTH TOPTOBBIX NPEANPHUATHI HAa TEPPUTOPHUSIX, TOBEPKEHHBIX 9KOHOMUYECKOM, COLHAIb-
HOIl U BOEHHOU 6110Kajie Ha mpuMmepe [loHenKoro pernona. B xose BbInosHeHNs: pabOThI
cOopMUPOBaAH CIUCOK NMOKAa3aTeNleH, HO3BOISIOMUI AaTh OIEHKY MapKETUHIOBO-COBITO-
BOU €SIT€JIbHOCTU TOPrOBOr'O IMPEIPUATHS, a TAKXKe CO3laHa CUCTEMHO-UHaAMUYECcKast
MOJIeNIb OLEHKH 3((MEKTUBHOCTH MAapKETHHIOBO-COBITOBOH [ESTEIBHOCTH TOPrOBOTO
OpeAnpuaTys, GyHKIMOHUPYIolIero Ha Teppuropun JoHeukoit Haponnoi PecnyOmuku.
OCOOCHHOCTBIO 3TON MOJICIH SIBISICTCSl YHUBEPCAIBHOCTh I BOBMOXHOCTb HCHOJIB30Ba-
HUS Ha pa3/IM4YHbIX IPEIPUsITUSIX, padoTaloUX B chepe TOProBiIu.

Kawouesble cao6a: MapKeTUHIOBO-COBITOBAs [I€STEBHOCTb, TOPTOBOE NPENIPUSITUE,
CHCTEMHO-IUHAMUYECKasi MOJIeIb, MAPKETHUHT, COBIT, MOICIIUPOBAHHE.
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In this article problems of marketing and marketing activity of trade enterprises in the
territories subject economic, social and military blockade on the example of the Donetsk
region are considered. In the course of work the list of indicators allowing to give an as-
sessment to marketing and marketing activity of trade enterprise is created and also, the
system and dynamic model of assessment of efficiency of marketing and marketing activ-
ity of the trade enterprise functioning in the territory of the Donetsk People’s Republic
is created. Feature of this model is the universality and an opportunity to use at various
enterprises working in the sphere of trade.
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B Hacrosimuiit MOMEHT TOpProBasi OTpacib — OfIHA U3 Hambosiee JUHAMUIHO
pasBuBatomuxcs Ha Tepputopun [lonenkoit Hapopguoit Pecny6nuku (JJHP). Co-
TJIACHO JlaHHBIM MuHmcTepcTBa 3KOHOMIYeckoro pasputusi [ITHP [20] o6bem
OINITOBOI'O TOBAPOOOOPOTA B 1I€JI0M 1O pecnyOiuke 3a nepoe nonyroaue 2017 .
yBeauuwmics Ha 13,8 % 1mo cpaBHeHUIo ¢ aHanoruyHbiM nepuopom 2016 . Ipu
9TOM 00'EM TOBApOOOOPOTA MPEANPUSATHI ONITOBON TOProOBiU 3a WioHb 2017 T.
yBeauuuics Ha 31,3 % no cpaBHeHuto ¢ utoHem 2016 .

CrnefyeT OTMETUTh, UYTO 00'beM PO3HUYHOTO TOBAPOOOOpOTa B pecnyOsiuke
TaK>Ke CTPEMUTENBHO pacTeT. Tak, Mo JaHHbIM [J1aBHOTO yIipaBieHuUsl CTaTUCTH-
ku [IHP [20] marnb1i moka3aTens yBeanamics Ha 16,2 % B epBOM MOIYTOIIH
2017 . mo cpaBHEHHMIO C aHAJIOTHYHBIM NiepuofoM 2016 1., B Tom uucie Ha 7,2 %
3a ntoHb 2017 r. mo cpaBHeHuIo ¢ uroHeM 2016 &

Ha repputopun noctcoBeTCKOro npoctpancrsa B 1ejoM u B [IHP B vacTHo-
CTH 10 CUX IIOpP OKOHYATEJIbHO HE 3aBEPIICH NIePEXOJ] HA PbIHOYHYIO 3KOHOMUKY.
3T0 HAOIIOAETCS U HA TOPTOBBIX MPEANPUATHSIX. TAKUM 06pa3zoM, COBEpIIICH-
CTBOBAHUE CUCTEMBI YIIPABIIEHUSI MAPKETUHIOBON ¥ COBITOBOU ESITENILHOCTBIO
TOPTOBBIX TPEANPUITUN KaK OIHOW W3 Ba’KHEWIINX COCTABISIIONIMX OTeYe-
CTBEHHOIl 9KOHOMMKU ITPUOOpPETAET BBICOKYIO aKTYaJIbHOCTh U MPAKTHYECKYIO
LEHHOCTb.

HccnenoBanneM MapKeTHHIOBO-COBITOBOM [AESITENIBHOCTU 3aHUMAJIACh MHO-
re OTeYeCTBeHHbIE U 3apyOesKHbIe yueHble, Takue Kak [1. Akmaena [7], A. Mar-
BeeB [15], O. IMucenkas [18], T. Bareipoues [10], C. Ceprees [24], O. Caruno-
Ba [23], A. Iynos [14], JI. MypasseBa [16], E. Bekkep [11], H. Jomomaros [13],
I1. Axmapiosa [8, 9], O. Tutosa [25]. B TO ke BpeMsi BOIPOChI COBEPIIIEHCTBOBA-
HUSI MAPKETHUHIOBO-COBITOBOU 1€SITEJIBHOCTH B YCIIOBUSIX CYIIECTBEHHBIX HHCTH-
TYIIMOHAJBHBIX OIPAaHUMYEHNN, TAKAX KaK 95KOHOMHYECKasl, TOProBasi 1 BOCHHAs
0JI0Ka/1a, He PACKpPBIThI JOIKHBIM 00pa3oM.

B cBs3u ¢ BbIlIECKa3aHHBIM LIENIBIO HACTOSIIIETO UCCIIEJOBAHMS SBJISIETCS 110-
BbllIEHUE 3(P(PEKTUBHOCTH JEATEIbHOCTA TOPTOBBIX NPEANPUSITAN ITyTEM IPH-
MEHEHUsl anmnapara 3KOHOMHUKO-MATEMATUYECKOTO MOJIEIMPOBAHUS U COBpe-
MEHHBIX MHCTPYMEHTAJIBHBIX CPEJICTB.

JlocTiKeHne Leau MCClIeJOBaHusl NpeoNnpeessieT HeOOXOMUMOCTb YTOY-
HEHUsl KaTeropuajbHOro ammapara. Tak, B HACTOSIIIMI MOMEHT HE CYIIECTBY-
€T eJUHOr0O MOAXONa K ONPE/IeNICHUIO Ae(PUHULUN «COBITOBAs JAEATEIbHOCTD,
«MapKETHHTOBAsl MESITEIbHOCTh», «MapKETUHTOBO-COBITOBASI AESTEIBHOCTD.
CucreMarusanusi yKa3aHHbIX IOHSATHUI IPUBEJEHA Ha puc. 1.

OTMeTHnM, 4TO B HAYYHOU JIUTEPAType MPUHSITO BBIAECISATH BHEIIHUI U BHY-
TPEHHUI MapKeTUHT. BHENIHNMII MapKeTHHT HallpaBJIEH Ha MPOJIBUKEHNE TOBapa,
€ro MOMyJIsIpU3alulo, pekiiamy, npopaxy. OH UCMOJIb3YeT JOTUCTUYECKHUE CUCTE-
Mbl, PR, cetu npopax. [1pencrapisiss MapKeTHUHT, OOLIYHO UMEIOT B BUJy UMEHHO
BHEIIIHUI MAapKETHUHL

BHyTpeHHMIT MapKETHHT HANIPABIICH HA PAI[IOHAIIN3AIIIO IPOU3BOJICTBA, CO-
BEPIIEHCTBOBAHNE KOHEYHOTO NMPOAyKTa. OCHOBHYIO POJIb BO BHYTPEHHEM Map-
KETHHIe UrpaeT nepcoHas. IMeHHO Ha 3TOM YPOBHE UCIOJIb3YIOTCS METO/IBI Oe-
PEKIMBOrO MPOU3BOJICTBA, TUMOMIIIMHTA, HEIIPEPHIBHOTO OOYUYEeHUs IepcoHaa
NPEANPUSITHUSA.

CoBpeMeHHbIE BBI30BbI, ¢ KOTOPbIMU CTAJIKHBAIOTCS TOProOBble NpEANpPHU-
aTust JloHenKoro pernoHa, o0yclnoBIMBAIOT HEOOXOAMMOCTh KOHUEHTpauu U
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MapKeTHHFOBaﬂ AEATEJIbHOCTDh

MapKeTHHT — 3TO IPOLECC yIPaBICHUSL
BBISIBJICHUEM, [IPOTHO3HUPOBAHHEM
U y/IOBJIETBOPEHHEM TTOTpeOHTENCH
C LEJIBIO MOTYYEHUsI TPHOBUTH
(The Chartered Institute of Maarketing)

MapKeTHHT — 3TO BBINOJIHEHHE JeHCTBUH,
HAaIpaBJICHHBIX Ha JOCTIKEHUE Liesei
OpraHM3aluy MOCPEICTBOM MPEIBUICHUS
noTpeOHOCTe MOKyIaTesst WK KIIHEeHTa
1 HaIPABJICHHUS ITOTOKA YIOBJICTBOPSIOMINX

9TH MOTPEOHOCTH TOBAPOB U yCIIyT
OT TIPOU3BOJUTEIIS K TIOKYIIATEITIO
i knueHty (3./px. Makkaptu)

MapKeTHHT — 3TO BeCh OM3HEC, pPACCMAaTPHBAEMBIi C TOUKU 3PEHUS €r0 OKOHYATETHHOTO
pesynbrara, T.e. ¢ Touku 3penus norpedurens (I1. Ipykep)

- L

MapKeTHHIO-COBITOBAs ACSTEIBHOCT — HTO MPOLECC YIPABICHHUS BBISBICHUEM,
IPOrHO3UPOBAHKEM H YIOBJICTBOPEHUEM MOTPEOHOCTEi moTpeduTenei
MOCPEACTBOM pean3anii U GU3NIECKOro IMPOABMKEHHST KOHEUHON MTPOYKIMI

1

CObITOBASI JIEATEIBHOCTD

COBIT — 9TO LETIOYKA, COEAMHSIONAs IPON3BOIUTEIIS TOBapa C MOTpeOuTeeM
yepe3 MpoMeKyTOuHbIe 3BeHbs (mocpenuukoB) (C. benskosa)

COBIT — chepa AesaTenbHOCTH
HPENPUSTHSA-TIPOU3BOANUTEIIS
(ytu6o pupMBbI, OKa3bIBAIOLICH yCITyTH),
HMEIOIIas CBOCH LETBI0 PEeATH3aINIO
HPOIYKIUH Ha COOTBETCTBYIOLIUX PBIHKAX
(E. Bpeycoga)

COBITOBasI AEATENBHOCTD — 9TO MPOLIECC,
HamnpaBJIeHHbBIN Ha QH3HIECKOe
HPOJBHKCHHE KOHEUHOM MPOIYKIIHH,
KOTOPBIi HAIlENIeH Ha MOMyYeHne TPHObITH
(A. AnbbexoB)

Puc. 1. CI/ICTCMaTI/ISaHI/IH KaTeropuajibHOTO almapaTa UCCJIC10BaHUsA

00'beIMHEHNS YCWIINI B paMKaX MapKETUHTOBOM U COBITOBOM I€SITEILHOCTH JIST
MOCTIDKEHUS TIeJiedl NeSATeJIbHOCTH MPEAIPUSTASI U COXPAHEHUS WX YKU3HECIO-
COOHOCTH.

Brigenenue MapKeTHHTOBO-COBITOBOM JIEATEIbHOCTH TaKKe apryMEeHTHPO-
BaHO B paborax O. lllanbko [28], A. Augpuanosa [1], [ Tpynuna [6].

O6006m1as onpepeneHns, IpUBefIeHHbIe B HAYYHOM JIUTEpaType, MOj MapKe-
THHT'O-COBITOBOM JIESITEIIbHOCTBIO Oy/IeM IOHUMATh IPOIIECC YIIPaBICHUS BBISIB-
JIEHUEM, TPOTHO3MPOBAHNEM 1 YIOBJIETBOPEHUEM MMOTPEOHOCTEN MOTPEOUTEEN
MOCPENICTBOM pean3anuu 1 pu3ndecKoro NPOBIKEHUSI KOHSYHOU TPOYKITUH.

Ha coBpemMeHHOM aTarne pa3BUTHS XO351CTBEHHBIX OTHOIIIEHUI CBOEBPEMEH-
HOE ¥ TPaMOTHOE IPUHSITHE PEIICHNI OTIPefIeIIsieT JalIbHEeHIIee CyIleCTBOBaHNE
KoMnaHuu. OCOOEHHO 3TO aKTYaJlIbHO ISl TOPrOBOTO CEKTOPA.

OcHOBaHuEM JJIs1 IPUHSITHUST PEIICHNN OTHOCUTEIFHO KOPPEKTHPOBKU Map-
KETHHTOBBIX MEPONPUSITUN U CTPATEruu cObITAa KOMIIAHUU KaK OCHOBHBIX Ha-
MpaBJICHUN ESITENIbHOCTU MPEANPUSTHN chepbl TOPTOBIH CIYKUT OLEHKA Ka-
YyecTBa MapKETUHTOBO-COBITOBOM IESITETLHOCTH.

B cBs131 ¢ 5TUM BOIIPOCHI N3YUEHHUS CYIIECTBYIOIIETO B HAYYHOM JINTEpaType
WHCTPYMEHTapHsl TAaKOH OIIEHKH MPUOOPETAIOT CTpaTernueckoe 3HaUeHNE.
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Tak, T.M. [TnotunmHa [19] B cBOeit paboTe paccMaTpUBaeT MOKAa3aTeld Map-
KETHUHTOBOW U COBITOBOMH JIESITEIBHOCTH KaK COCTaBHYIO YacTh MHTErPaJIbHBIX
nmoKa3zaTeJienl JJIsl OIIEHKNM KOHKYPEHTOCHOCOOHOCTH IpeanpusiTusi. MapKeTuH-
roBast JE€ATCJIbHOCTD paCCMATPUBACTCA IO OTHOMICHUIO K Pa3HBIM I'pyIIIIaM.

B oTHOIIEHNE TPOIYKTa UCHOJIB3YIOTCS TaKUe TIOKa3aTeln, Kak Koadduim-
€HT IPEANPOIaskKHON MOATOTOBKY, KO3 (PUIMEHT N3MEHEHUsT 00'beMa POoJIask 1
peHTa0eIbHOCTD MPOAYKIUH.

[TpopBikeHne NPOAYyKTa OLEHNBAETCS C TOMOIIBIO KO3 (PUIMEHTA PEeKIIaM-
HOU JIeSITeNIbHOCTH, KO3(h(PUIMEHTA UCIOIB30BAHUS MEPCOHANBHBIX MPOIAXK U
K03 pUIEHTA UCTIOTH30BAHUS CBSI3€H C OOIIECTBEHHOCTBIO.

CObITOBas IEATEIBHOCTD, B CBOIO OUEPElb, IEJTUTCS Ha [IBE TPYIIIBI: IPOBU-
SKeHHsI TOBApOB MO KaHaiaM cObITa, Ky/la BXOJST peHTabeTbHOCTh ANCTPUOBIO-
TepCKOfI CETU n peHTa6eJII)HOCTI) OIITOBBIX KaHAJIOB TOBAPOJABUXKCHUSI, 4 TAKXKE
CTUMYJIMPOBaHKE CObITA, B KOTOPYIO BKIIIOUEHBI TaKHE MOKA3aTENN, KaK Cpefi-
HsISl BeJIMUMHA CKHIOK HA TOBAp, HAJMYKE JIbITOTHBIX YCIOBUI IMOCTABKU U OT-
CpouKa IUIaTeKen.

C.E. TpybaueBa [26] menut nmokazaTeiu 3(p(PeKTUBHOCTH MapKETHHra Ha
[IB€ TPYIIbL: BHYTpeHHUE U BHelIHWe. K BHYTPEHHUM OTHOCHUTCSI YUCTasl MpH-
ObLTB, peHTAa0EIBHOCTD MPOJIaK, PEHTA0EIBHOCTh 1 000PAYNBAEMOCTb AKTHBOB.
K BHemHumm — JOJIAA pbIHKA, COXPAHCHUE KJIMEHTOB, CPABHUTCJIBHLIC ITPOJAAXKN
HOBBIX IPOAYKTOB, BRIPYUYKa HA OTHOTO KJIMEHTA W TEMII POCTa PhIHKA.

O.B. TIonsikoBa [21] mpepicTaBisieT MApKETHHTOBYIO JIESITEIBHOCTh B BUJIC
MeXaHW3Ma MPOJIBIKEHHSI TOBapa WiN yCayru. [JaHHBI MEXaHU3M BKIIIOYAET B
ce0s 1esn, MUCCUH, (PYHKIUH, TPUHIMIIBI M METO/bI YIIPABIICHHUS.

MexaHu3M IpOJBUKEHUS B JaHHOU pad0Te MPeJICTaBJIEH B CIEYIOIEM BUJIE:

M=f(a, B, Y, X), (1.1)

IJie o — OTpaHNYCHHS PEKIAMHO-KOMMYHHUKAIIMOHHOW CPEJbL; 3 — mapaMeTphl
MeXaHn3Ma JIBIKeHUs; X — MepBUYHOE COCTOSIHUE cipoca; Y — TpedyeMoe co-
CTOSIHUE CIIpoca.

D¢ peKTUBHOCTh MeXaHU3Ma MPOJIBIKEHUST BhIPASKAETCS B CTEIICHH JOCTH-
SKEHUS [[eIIN:

9= f(oc, B, %) (12)

A.C. Ilerpenko [17] pa3paboTan KOMILUIEKC MPOTPAMMHOIO OOeCreUYeHuUs
UMHTAIMOHHO MOJIETMPOBAHMSI, KOTOPBIH BKIIOYAET B ce0sl aBTOMATH3UPOBAH-
HYIO CHCTEMY MMHTALMOHHOTO MOJEIUPOBAHUSI IPOU3BOJICTBEHHO-COBITOBOM
CHCTEMBI U TIOJIICP>KKY IPUHSATHUS PEIICHUI YIIPABICHNS IIPON3BOJICTBOM.

A.H. Bopucos [2] ke npeyuiaraer oneHnBaTh 3(p(PEeKTUBHOCTh MapKETHH-
TOBBIX PELIEHUI ¢ TOMOIBIO MOJIEJIMPOBaHMs PEUTHUHIOBBIX OIIeHOK 1o 11 ara-
aM, BKJIIOYAIOHIUM OOJIBIIOE KOIMYECTBO METOIOB M MOJIeJIel, TAKUX KaK aHa-
T3, KIIACTEPHBIN aHAIIN3, CPABHUTEIILHBIN aHAIIN3, 9KOHOMETPUIECKYIO MOJIEITh
MHO>KeCTBa BbIOOPOB U JIp.

I0.E. JleonoB [3] paccmaTpuBaeT MOJiesii MapKETHHTa Ha PhIHKE TOBApOB.
MM Oblna mpejioxkeHa MaTeMaTHyecKas MOJeJIb IIeHOOOpa30BaHUs Ha PhIHKE
TOBAapOB IIPOU3BOICTBEHHOIO Ha3HAUEHUS C KOPOTKHUM LIUKJIOM IIPOU3BOJICTBA, C
y4eTOM MUHUMHU3AINY 3aTPaT Ha XpaHEHHE.
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H.B. ITaBnoB [4] B cBoelt paGoTe paccMaTpUBaeT METOBI M MOJIEITN MapKe-
THUHTO-OPUEHTUPOBAHHOTO YIIPABIICHUS XU3HEHHBIM IIUKJIOM MTPONIYKTA.

H.E. Tiuen, ceputasice Ha A.P. PapmonoBsa [5, 12], yka3bIiBaeT, 4To mpu Ocy-
LIECTBJICHUN MOHUTOPHMHIA MPOU3BOJCTBEHHO-COBITOBON JESTEIBHOCTU INPEN-
MPUSITHS B IEPBYIO OYEPE/b JOIKEH YUUTHIBATHCS (PaKTOP PETYISIPHOCTH.

H.B.Tpyuikuna [27] onpenensieT 3¢ppeKTUBHOCTb COBITOBOM CHCTEMBbI TIPE/I-
MPUSITHS, UTIOJIb3Ys1 00 BEMBI MPOAHHON MPOYKIIMK ¥ TEMIIBI pocTa 00'beMa 3a-
TpaT Ha COBITOBYIO IESITEIBHOCTb.

N.A. Paxmanuna [22] B cBoeil paGoTe onpepensieT 3(ppeKTUBHOCT COBITO-
BOH JICATEILHOCTH KaK (PYHKIUIO TPOU3BOJICTBEHHO-TEXHOJIOTUUECKOM, (puHAH-
COBO-3KOHOMMYECKOM, COIIATbHO-3KOJIOTUYECKON U NH(POPMAIIMOHHO-OpPTraHu-
3allMOHHON 9()(PEKTUBHOCTH.

OreHKa cCOBITOBOM IESATEILHOCTH HEPA3PHhIBHO CBsSI3aHA C ONeHKOM 3 ek-
TUBHOCTH MapKETUHIOBbIX MeponpusTuil. Tak, mnpuBeeHHbIe B HAYYHOU JIUTE-
paType MoKa3aTesn sl OIEeHKHN 3TUX JBYX HANpaBJICHUI B 3HAUUTEIHHON CTe-
NeHn KoppeaupyroT. Kpome Toro, HeBO3MOXKHO OJJHO3HAYHO OINpPEeIUTh BKIIAJ
MapKETUHTOBOM M COBITOBOM JIESITEIBHOCTH B JJOCTUKEHHE OOIIMX II€JIEH, BbI-
Pa>KEHHBIX B JOCTMKEHMU 3aIUIaHMPOBAHHBIX ITOKa3aTejeil o0bemMa Hpojax,
BBIPYUYKH, YPOBHS IPUOBIIILHOCTHU U T.J. B CBSA3U ¢ 9TUM aBTOPY NpeJicTaBIsIeTCS
1esiecoo0pa3Hoil OlleHKa MapKETUHTOBON W COBITOBOM MESITEILHOCTH B KOM-
JIeKce, HEOTPBIBHO IPYT OT fipyTa.

Amnann3, 06001IeHrne U CUCTeMaTu3alysl MOAXO0B K OIlEHKE MapKETHHTO-
BOU U COBITOBOM JIESITEJILHOCTHU, TPUBEACHHBIX B HAYYHOU JIUTEpaType, MO3BO-
mumi cpopMupoBaTh HAOOP TMOKAa3aTeNel it MPOBeieHnus Takoi oneHku. Ha
OCHOBAaHMU INPUBEEHHOrO MEpeyHsl Mokas3areneil Obula pazpaboTaHa MOJIEIb
OoleHKU 3(P(HEKTUBHOCTH MapPKETHHIOBO-COBITOBOU AESATEJILHOCTU TOPTOBOTO
npennpusitusi. Peanuzanus ykazanuoir mopenu B I1IT «VenSim» npepncrasiena
Ha puc. 2.

MeTonnka pacueTOB OCHOBHBIX IIOKa3aTelell MpejicTaBieHa B TabInIe.

MeTOJIPIKa pac1€ToB OCHOBHBIX noKazarejen MOJ€E/JI OCHKH Q(I)q)eKTHBHOCTH
MapKeTHHFOBO-CﬁLlTOBOﬁ AeATEJIbHOCTH TOProBoro npeanpusiTusi

ITokasarenn Pacuet
1 2
O06pem npogax V=0,U,.

rae V,— o0beM Ipojiaxk B pacCMaTpUBAEMBbIi IEPHOL;
O, — KOIMYIECTBO MPOJIaXK B PACCMATPUBAEMBbIIl IIEPHO];
U, — cpeqiHuii 4eK B paccCMaTpHUBaEMbIil IEPHOJ]

T -

eMII pocTa AV, =V -V,
o0beMa mpopax .
rae AV, — teMIl pocTa 00beMa IIPOAaK B pacCMaTPUBAEMbIil IIEPUO];

V., — 00beM npofak B 0a3HUCHBIN (HaYaIbHBIN) IEPHOT

Banosas npuObu1b GP =1TR -TC,,

rae GP,— BasoBasi puObLIb B paccCMaTpUBAEMbIN NIEPUOT;
TR, - 06'beM JOXOAI0OB B paccMaTpUBaeMbIil IEPUOJ;
TC, - cOBOKYIHbIE PAacXOfibl B paccMaTpUBAEMblil IEPUOS
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Okonuarue mabauybl

1

Hopwma npn6sum

HA eIUHUIYY TOBapa NE = 7’,

rie NP,— HopMa npuObLTH Ha eAMHNUIY TOBAapa B pacCMaTPUBaEMBbIIT IEPUOT;
O, — o6wmuil 06’beM BbINTYyCKa IPORAYKIUY B paccMaTpUBAEMbIil HEPUO

Pacxoppl

TC, = iCL,,
=

rae TC, — pacxoybl B paccMaTpUBAEMbIi IEPUOT;
C,,— pacxofipl IPEANpPUSITUS B paccMaTpUBaeMblil IEPUOJ

CpepnHull ypoBeHb
TOBAPHBIX 3aI1ACOB

Qx = Qt—l + +Qp,f - Qk,/’

e O, — 00'beM 3aKyIIOK TOBApa B PACCMATPUBAEMBIN IEPUON

Jlons peIlHKa

4
Q=7

1q.t

riae Q, — MoJisl phIHKa B pacCMaTPHBAEMbII IIEPHO];
V..~ 001uii 06'beM PbIHKA B pACCMATPUBAEMBIA IEPUOS

JlosmbHOCTH
norpeburesen

NPS, = f(SE; F),

e NPS, — N0sIbHOCTh NOTPEOHUTENNEH B pacCMaTPUBAEMBII IEPHUOT;
P — 1ieHa IPOIyKIIUH B pacCMaTpPUBAEMBII IEPHOJ

CornacHo pa3pab0oTaHHON MMUTALMOHHON MOfiesIi Oblila MPOBefieHa pealn-
3alysi MIMATAMOHHON MOJIENIM HA OCHOBAHHUHU JJAHHBIX TOPTOBOT'O NPEANIPHUTHS.
Ha puc. 3 npuBesieH pe3yabTaT MOIEIMPOBAHNSL 00'beMa IPOJIaK TOPrOBOTO

NPEAIPUSITHUSA.

81,8

A
81,6 \—
$1a . /\ . \/_\/\/ \/
/ NV

81,2

82

0 10 20
Time (Month)

Puc. 3. [lunamuka o0'beMa pojaxk TOproBOro
MIPEANPHUSITHS, THIC. T

PacyeTrsl mokazanu, 4To 00bEM NIPOJAaXK TOPTrOBOTO MPEANPUSITHS JE€MOH-
CTPUPYET HNOJIOXKUTEIbHYIO TUHAMKKY. CHUKEeHHNsT 00'beMa MPOJaK CBSI3aHbI C
CE30HHBIMHU KOJIEOaHUSIMMU.

Ha puc. 4 npencrabien 06'beM JOXOOB MPEIPUSITHS.

CorsacHo pacueTy, 00 beM JJOXOIOB MPEANPUITHS TaK3Ke MOKa3bIBAET YCTOM-
YUBbII POCT. MeHbIIINE OTKIOHEHMS MMOKA3aTeJsl CBSI3aHbl C CE30HHON KOPPEK-
THPOBKOM 1[eH TPEATPUSITHSI.
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Puc. 4. [lnnamMnka o6'beMa JOXOJI0B TOPTOBOT'O
IPEeAIpUsITHS, THIC. pYO.

ITpu 5TOM CTOUT OTMETHUTD, YTO POCT JOXOAOB TAKXKE MPUBOJUT K POCTY pac-
XonoB. [laHHas TeHeHIIUs TpeficTaBlIeHa Ha puc. S.
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Puc. 5. [luHaMuKa U3MeHEeHHsI MAapKETHHIOBBIX PACXOJIOB
TOProBOr0 NPEAIPUSTHS, THIC. pYO.

Kaxk BupiHO 13 rpaguka, IpecTaBIeHHOrO Ha pUC. 5, MApKETHHIOBBIE pac-
XOfIbl TOPTOBOTO HIPEANpUsITHS BO3pACTAIOT. DTO CBSI3aHO C UHpIALUENR U
POCTOM LIEH Ha pEeKJIaMy, a TAKXKE C POCTOM M Pa3BUTUEM IPEATPUATHS, YTO
TpeOyeT MHTEeHCU(UKAUU MapKETUHIOBO-COBITOBOM fiesiTeNbHOCTH. B TO Xe
BpeMsi pOCT pacXxofoB Ha MapKETUHIOBbIE MEPONPUATHUS U CTOUMOCTb MapKe-
THUHTOBBIX yCIyr TpeOyeT pa3pab0TKu MHCTPYMEHTApUs NOBbIIeHUs1 3 dek-
TUBHOCTU IPUHSTUSL PELICHUN O PacHpefelIeHN CPEJICTB HA MapKETUHIOBBIE
MEPOIPUSTHS.

Pa3paGoTaHHasi MOjieslb MO3BOJSIET C BBICOKOUM TOYHOCTBIO OTCIIEXKHMBATh
AUHAMUKY 3(P(PEKTUBHOCTH MApPKETHHTOBO-COBITOBOH MIESITEIBHOCTH, MOXKET
OBITh UCIIOJIb30BaHa JIJIsl IPOrHO3UPOBAHUS KIIFOUEBbIX ITOKa3aTeenl (pyHKIMOo-
HUPOBaHMs TOProBOro npepnpusatust Ha Teppuropun [Jonenxoun Hapognon Pe-
cryOJINKY, aHAJIM3a TIOBEJIEHUs] CUCTEMbI 1 OCOOEHHOCTEN €€ Iepexofia U3 OJfHO-
IO COCTOSIHUS B IPYrO€ B Pe3y/IbTaTe BAPbUPOBAHUS 3HAUEHUI IapaMETPOB WU
HEPEMEHHBIX IOCTPOEHHON MOJIEJIH.
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Kpowme Toro, mopiens npefictaBisieT co0oit a¢ppeKTUBHBIA HHCTPYMEHT IPHU-
HSITHS YIIPABIIEHUYECKUX PEIICHNN Ha TAKTUYECKOM U CTPATErN4ecKOM YPOBHE.

Hcnonp30oBaHue CLIEHAPHOIO aHalM3a IO3BOJIUT JEJaTh BbIBOAbLI OTHOCH-
TEeNBbHO 9(P(PEKTUBHOCTY NPUMEHEHUS TE€X WM UHBIX pblYaroB yNpPAaBJICHUS, a
TaK>XKe BbIOOpPAa MApKETHHIOBBIX MEPONPHUATHH B YCIOBHSIX OIPAHUYEHHOTO
OrOfI>KeTa Ha MAaPKETUHIOBYIO [I€ATEIbHOCTD.

Takum o6pa3oM, B paMKax HccleJoBaHusl ObLI NPEJIOXKEH MOAXO0J K Tpak-
TOBKE JJe(PMHULINHA «MAaPKETUHIOBO-COBITOBAS AEATENBHOCTE», 0OOCHOBAHO IIPU-
MEHEHHE anmapara CUCTEMHO-JUHAMUYECKOTO MOJIEJIUPOBAHNUS I €€ OLEHKU,
pa3paboTaHa cucTema InokasaTelleil, IO3BOJISIOIUX TPOBOAUTH KOMIUIEKCHYIO
OLICHKY J[AHHOI'O HallpaBJICHUsl [EATEIbHOCTH TOpProBoro mnpepnpusrtus. Ha
OCHOBAHMU IIPOBEJEHHOrO HCCIIeJOBaHUs pasdpaboTaHa u peanus3osBaHa B [II1
«VenSim» cucTeMHO-IMHaAMUYECKast MOJIENb YIIPaBIECHUS MAapPKETUHOIOBO-CObI-
TOBOU [I€SITEJIBHOCTBIO, KOTOpPAast MOXET ObITh MHKOPIIOPUPOBaHA B CUCTEMY
HOAJEPXKKN MPHUHATHSL PELIEHUI TOPrOBOTrO NMPENIPUATHS, YTO SBISETCS Nep-
CIIEKTUBOM JTAJIbHEHUILIErO UCCIIeJOBAHUSI.
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