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PaccmoTpeno nanpaBnenue «Mobile health», coueraromee B cebGe 3apaBOOXpaHEHUE
n MoOmIbHBIE ycTpolicTBa. [IpoBesieH aHanmu3 moTpeduTeIed MPOAYKTOB M YCIAYT HAlpaB-
nenust «Mobile health». CcpopmynupoBansl KitoueBble TpeOOBaHHUS K IOCTaBLIUMKAM IIPO-
NYKTOB W ycayr HampasieHus «Mobile health». [Tpoananu3upoBaHn cerMeHT MOTpeOuTesei
«Information Seekers». [IpeacraBieHbl pe3yabTaThl ONPOCa MOJIb30BATENEH JOMAIIHUX Me-
JWITHCKHUX YCTPOUCTB, TpoBeneHHbIX «IBM Institute for Business Value». Oncans npume-
PBbI yCIIEHIHBIX IPOAYKTOB HanpasieHus «Mobile health».
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The «Mobile health» direction combining both healthcare and mobile devices is consid-
ered. The consumers analysis of the «Mobile health» products and services is carried out. Key
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«Mobile health» (anrmi. «MobuapHOE 30pOBLE»), ab0peBuarypa «mHealth» —
TEPMHUH CHCTEMbI 3[JpaBOOXPAHEHUs, CBSI3aHHbII C UCIIOJIb30BAHUEM BO3MOXKHOCTEN
MOOUJIBHBIX YCTPOMCTB. [JaHHBIN TEPMUH OOBIYHO IPUMEHSIOT JII MOOMIIBHBIX
YCTPOWICTB, IPU MOMOIIY KOTOPBIX MOKHO AUCTAHIMOHHO TOJIYYUTH METUITHCKHE
yciyru. «Mobile health» mosiBuiicst Kak cermeHT TepmuHa «eHealth» (anekTpoHHOE
3ApaBOOXpaHEHNE) — UCIONIB30BaHNE MH(POPMAIMOHHBIX U KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH (KOMITBIOTEPBI, MOOMIIbHBIE TesehOHBI, CITyTHUKOBAS CBSI3b) JIST MO-
HUTOPUHTA MAIMEHTOB ¥ TOJIYUYSHHS Pa3INIHbIX MEIUIIMHCKUX YCIAYT:

«Mobile health» — aT0 Hcnonb30BaHKMEe B peXXUMeE PEATBHOTO BpEMEHU MOOMIIb-
HBIX yCTpoHcTB At [7]:

— cOopa KIMHUYECKUX AaHHBIX O COCTOSTHUHU 310POBbsI ALMEHTA;

— cHaOKeHMsI HeOOXOIMMON METUIIMHCKON MH(OpMAIe Bpaueil 1 MaueHTOB;

— MOHUTOPHHTA KU3HEHHO Ba>KHBIX (DYHKIUI NAIIUEHTA;

— IPSIMOTO IPEAOCTaBIEHNUS] MEAULHCKON TIOMOILIN.

© JlenucoB A.A., Tepemenko C.H., Tepemenko 10.H., 2012



busnrec-napopmaTnka 27

Cornacro otyety komnanuu research2guidance, B 2015 . 6ostee 500 MiTH 1OJIB-
30Barelneil MOOMIIBHBIX TeJedoHOB OyayT KinueHTamu «mHealth» [6].

ITpornos, cnenannbiin «Parks Associates» va 2013 ., mpeiycMaTpuBaeT, 4To KO-
JIMYECTBO CMapT(¢OHOB, IPOJIAaHHBIX B Mupe, mpeBbIcuT 1,1 mupa. K aTomy MOMeHTY
y KaXJI0ro KUTeJsl 3alaiHbIX CTpaH OyleT cMapT(oH, ocjae 4ero 3a KOPOTKUMI
NIEPUOJ] BPEMEHU OHM PacCIpOCTpPaHATCs 110 BeceMy mupy. O0beM peiHka «mHealth»,
koTopblil B 2010 . ouenuBasncs B 600 MITH 10J171., yBeauuuTcs K ToMy ke 2013 & 1o
4.4 mnpp moau. [S].

MuTepecHbiM npepcrasisieTcss 0630p NOTpeOuTeNnen, Kak yxkKe CylleCTBYIOIINX,
TaK ¥ HOTEHIUATbHbIX.

Ha puc. 1 noka3aHo pacnpepeneHue CymecTBYIOMMUX U MOTEHIUAIbHBIX IOTpe-
ouresei mpoaykToB u ycryr mHealth cornacrno nccnenoBanmsim kommnanuu IBM [4].

Information
Seekers

W LS W) T
o:;{—’ s S
e

XpoHnuecku
60JIbHbIE
MoTuBUpOBaHHbIE
Ha 3[J0pOBbE

-
-
-
*
-
-
-
-
-

Puc 1. CyiecTByiomue 1 NOTEHIMAIbHbIE TOTPEeOUTE N IPOAYKTOB 1 yeayr mHealth

Ceropnns ycrpoiictsa u yeayru mHealth yamie ncnonb3yroT Bcero jjBa cermMeHTa
noTpeduTeNe — Te, KTO KpalHe CUJIBHO 3a00TSATCS O CBOEM 3I0POBBE U (pU3UYE-
cKkoll (popMme (Jlaiee MOTUBHPOBAHHbBIE HA 3JOPOBbE), M T€, KTO XPOHUIECKH CHITBHO
OO0JIbHBI ¥ M3-32 3TOr0 TPEOYIOT K cebe peryisspHOro BHUMaHuUs (fajee XpoHude-
CKH OOJIBHBIE).

MoTuBupoBaHHbIE Ha 3J0POBbE NOTPEOUTENN JOOPOBOJIBHO UILYT U IJIATAT 32
MOHUTOPHHT CBOETO 3[0POBbs NP IIOMOIIY YCTPOJCTB U OHJIailH-CEPBUCOB, KOTO-
pble MOT'YT IOMOYb B JOCTH>KEHUU KOHKPETHBIX Lienenl. Kak npasuiio, noTpedure-
JIM 3TOT'O CETMEHTAa FOTOBbI MHBECTUPOBATH CPEJCTBA /AJIsl HOKYIIKM ITUX FajI>KETOB
1 BpeMsi Ha OOy4eHNe UCIIOIb30BaHIIO BbIOPAHHbBIX YCTPOMCTB U OHJIAH-CEPBUCOB.

Jlist XxpoHnYecKn OONBHBIX MOTpebuTeneit ycrpoiictsa n yenyru mHealth ga-
CTO (BO MHOTHX CTpaHaX) BBIMKCBHIBAIOTCS BpayaMy M OIUIAYUBAIOTCS CTPAXOBBIM
0JINCOM. MOHUTOPHHT IIOMOTaeT NOTpeOUTEIsIM IaHHOTO CETMEHTa BecTu Goliee
He3aBUCUMbIN 00pa3 ku3Hu. [loTpeduTesn 3Toro cermeHTa Takke TOTOBbI NHBE-
CTHpPOBATh CPEACTBA M TPATUTh BpeMsl Ha OOy4YEeHHUE [JIsl MOJIyUYEHUS] U OCBOCHHUS
npoaykToB u ycayr mHealth.

Ho Mexpay sTumu [ByMsI KPallHOCTSIMH HaXOAMTCS OOJIBIION Pa3HOPOAHbBIN
CEerMeHT TMOTEHIMAIIBHBIX MOTpebuTee MpoaykToB n ycayr mHealth, koTopsrit
4acTo yNycKaeTcs U3 BUAY. DTO IpyIa HaceJeHus, KOTopas CTPEMUTCS 110J1y4aTh
KauyeCTBEHHYIO MH(OPMAINIO O BO3MOXKHOCTSIX 29(P(PeKTUBHON MO/JIEP>KKHI CBOETO
3/JOpPOBBbSI.
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CocrosiHue 3J0pOBBSI JIOJIeNl TAHHOTO CETMEHTA HE SIBJSIETCS OMACHBIM JIJIs
>KM3HU, HO OHU MIIYT B KaKOW-TO Mepe KOHTPOJIb B BUJIE YCTPOUCTB M YCIYT 32 MO-
TEeHIMaJIbHbBIMHA PUCKAMHU JIS1 CBOETO 310pOBbsi. OIHAKO MPHU 3TOM OHU HE TOTOBBI
MHBECTUPOBATH 3HAUUTEJbHBIE CPEJICTBA WX TPATUTh MHOTO BPEMEHH Ha MPHOO-
peTeHue u ocBoeHmne NpoaykToB u ycayr mHealth.

Kommnanust IBM onpenesnsier mannbiii cermeHT Kak «Information Seekers» (jjo-
CJIOBHO aHTJI. «FCKaTeIn nHpopMaimm») [4].

DTOT CErMEHT AJIEKO HE OJHOPOJEH, CI0JJa MOT'YT BXOJUTh T€, KTO XOYET U3-
0aBUTBLCSL OT BPEJIHbIX MPUBBIYEK, HATIPUMEDP, OPOCUTH KYPUTh; UMEET TPYAHOCTH
B COOIIIOICHUN TIPENIMMCAaHHON BPAauyoOM CXEMbl JieueHusl 3a00ieBaHuil, HapuMep,
BBICOKOE apTepHajbHOE JaBlIeHUE, MUTPEHDb, aCTMA WM UMEIOT JeTe, KOTOpbIe
CTPaJlalOT OT TaKMUX ke 3a00JIeBaHMIl; HAXOUTCS HA peabMInTAIMN TOCTe TsKe-
JIBIX TpaBM UJIu O60Jie3Hel; OepeMeHHbIe XKEHIUHBI.

[IpuBeneHHbIe BhIIE NPUMEPHI AAJEKO HE McUYeplbIBarolye. M 4ncieHHoCTh
HaceJIeHHs JAaHHOT'O CerMeHTa MOKyNaTeIel MOXKET MPEBBICUTH JIIOObIE OXKUJAHUS.

YucneHHOCTh NOTPEOUTEIEH TOCTOSIHHO YBEIMYMBAETCS. Y BEJIMUEHUE MTPOUC-
XOMIUT 32 CUET JIIOJIeH, CTATIKUBAIOIIMXCS C IOPOTOBU3HON METUIIMHCKUX YCIIyT. Benb
KaK TOJIbKO CpeiHull noTpeouTelib BHe cerMenTa «Information Seekers» Haunnaet
IJIATUTh 32 MEULIUHCKHUE YCIYTU CYIECTBEHHYIO YacTh CBOUX JJOXO/IOB, OH CTAHO-
BUTCS OOJiee 3aMHTEPECOBAaHHBIM B KOHTPOJIE HAJl CBOMM 3[[0pOBbeM (1a0Obl CHHU-
3UTh MEJIMIIMHCKIE PACXOJIbI) U, TAKMM 00pa3oMm, monajiaeT B cerMeHT «Information
Seekers».

Ho, HecmoTpst Ha KOMMepUecKyIo MpUBJIeKaTeIbHOCTh cerMeHTa «Information
Seekers», cerousi mocTaBIMKN ycTpoucTB U ycayr mHealth HerocTaTOYHO rOTOBBI
K Y/IOBJIIETBOPEHMIO NOTEHIMAIBHOTO crpoca. XOTsI MOXKHO KOHCTaTUPOBATh, YTO
TEXHOJIOTMYECKH NH(PPACTPYKTYypa TOTOBA JIJIsl BHEAPEHUSI COOTBETCTBYIOIIUX MPO-
NYKTOB U YCIIYL.

[Tocnenuue noctuskeHus: B 00JIaCTH HAYKH U TEXHUKU TTO3BOJISIIOT IIPOU3BOIUTH
YMHBbIE, IEPCOHATbHBIE MUHUCUCTEMBI 3IPaBOOXPAHEHNS, UH(POPMAIIHS C KOTOPBIX
MOKET 3HAYUTEJbHO YJYUIINTh AUATHOCTUKY 3a00JIeBaHUs W TPOIECC JICUCHUS.
[Tnroc spa ToTanbHOro NpoHUKHOBeHUs1 UHTepHETa BO Bee cpepbl KU3HEAEATEb-
HocTH yesoBeka. CerofiHst OOJIBLIIMHCTBO CTPAH MUpPA MPEOCTaBIISIIOT Oecrnpelie-
[ICHTHbIE CKOPOCTH IOCTyIa K CETH, B TOM YHUCIIE U C MOOUJIbHBIX ycTpoucTB. Co-
BPEMEHHBIE CEHCOPHBIE TEXHOJIOTUU CTalIl 00JIee JOCTYIIHBI U OTKPBIBAIOT HOBbIE
BO3MO>KHOCTH MOHUTOPUHTA. ACHEKT MOSIBICHUSI PAa3HOOOPa3HBIX COIMATBHBIX Ce-
TeH MPEeCTABJISIET elle OfUH MOIIIHbIA HHCTPYMEHT, KOTOPBIN MOXKET ObIThH UCTIOIb-
30BaH JIJ1s1 YIy4UIIIeHHS 3[OPOBBS U OJIArOCOCTOSIHUS 32 CUET B3aUMHOU MOJIEPKKH.
Jly1st mpon3BoOMTENEH PEIIeHNH B 00IACTH 3[[PAaBOOXPAHEHNUST BCE 3TH BO3MOKHO-
CTH MOCTETNIEHHO TPAaHC(POPMUPYIOTCS B OXKUIaHUS MOTPEOUTENIEeH BUETh UX B [IPY-
rux cepax KU3HeAeITeIbHOCTH IOMUMO TEJIEKOMMYHUKALUU 1 PA3BIICYEHUN.

IBM Institute for Business Value npoBen onmaita onpoc [4] 6omee yem 1300
MOJIb30BATEJIEN JIOMAIIHEN MEMIMHCKON 3JIEKTPOHUKU. BbiOop oOnactu niist
ompoca ObLJI OCTAHOBIIEH HA XPOHUYECKH OONBHBIX. M3 MX OnbITa UCIOJIB30BaHUS,
OT3bIBOB U MHEHHUU, a TAKKe MOKEJaHUN MO YJIYUIIEHUIO CATyallly MOJIE3HO BBI-
[E€NUTh TEHACHIUHU U UJICH 111 BBIPAOOTKY CTPATErnuy MPABUIBHOIO MO3UIIMOHUPO-
BaHMs Ha pbIHKE HMcKaTenel nHpopmauuu. B onpoce npunsnu yyactue 80% i,
CTpajlatoluX XpoHnueckumu 3abosneBanusimu, u 20% onekyHoB. Onpoc TpousBo-
nwicsa B CIHA u BenrukoOputanuu, HOCKOJBKY 3THU JIBE CTPaHbl MPEACTABIISIIOT CO-
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6011 pa3InyHble MOJIeNN 3ipaBooXpaHeHus. B BenukoOputanuu 3aipaBooxpaHeHne
OCYILIECTBIISIETCS M (PUHAHCUPYETCS IPABUTEIBCTBOM 32 CUET HAJIOIOBBIX IUIaTEKEN
(aTo Takxke cBoiicTBeHHO st Poccun). B CIIIA e, HanpOTHB, MEIUIIMHCKHE YCITYTH
OKAa3bIBAIOTCSl YACTHBIMHI KOMIIAHUSIMU 32 CUET YaCTHBIX XK€ CTPAXOBBIX ar€HTCTB;
JUISL TIOKUIIBIX U HEUMYIIUX IPEAyCMOTpEeHa TPaBUTEIbCTBEHHASI TOMOIIIb.

Cpenu ONpoOIIEHHBIX AEBATHh U3 AeciaTH (93%) yMOBIETBOPEHBI WM IOJHO-
CTBIO YAOBIETBOPEHbI OCHOBHBIMHU (DPYHKIMOHAJIBHBIMU BO3MOXKHOCTSIMH CBO-
UX yCTPOHCTB. BOJBIIMHCTBO MOJIB30BaTENEl TOTOBBI IJIATUTh 3a MEAULIUHCKOE
ycTpoucTBo, HO He 6osee 100 gomn. CLIA.

OKo0JI0 NOJIOBUHBI ONPOLIEHHBIX MCIOJIB3YIOT MPUOOPHI Il KOHTPOJISI TEKY-
1en KoHKpeTHou 6osie3Hu. TeM He MeHee 80% pEeCnOHIEHTOB YBEPEHbI, YTO Hay-
HYT B TEYEHHUE JBYX JIET UCIOJIb30BATh JONOJHHUTENIbHbIE YCTPOWCTBA AJIs HPO-
(pmakTUKY 310POBHsI (KOHTPOIIb (PU3MUECKON aKTUBHOCTH M APYTUX MapaMeTpOB
30pOBOTO 00pa3a >KU3HM).

ITouTn egUHOTIACHO BCE PECIIOH/IEHTbI COITIACUIIUCH, YTO ONPEEIISIONINM (PaK-
TOPOM IPEANOYTEHNUS OJJHOTO YCTPONCTBA APYTOMY SIBJISIETCSl IIPOCTOTA UCIOIIb30-
BaHUs, IeHa 3aHUMaeT BTopoe MecTo (76% ), 6ombinoil Habop (PYHKIMOHATBHBIX
BO3MOsKHOCTe (54% ), HaTMYne TeXHUIEeCKOW MOJIepKKH mosrb3oBareien (42%),
rapaHTuiiHble o0si3aTesbeTBa (23 % ) u cTrIIbHBIN u3aiH (9% ).

Bonpiioe 4nucino pecnoHEHTOB XOTST, YTOObI Bpaud KCIOJIb30BAIU JIaHHBIE,
HOJIyYEHHbIE YJAJIEHHO C MEIUIIMHCKUX YCTPOWCTB MalMeHTa JJIsl AMAaTHOCTUKU U
JICUEHUSL.

BonsmmacTBO pecnonaeHToB (71%) mpu MoKynKe MEAUIMHCKOTO YCTPOICTBA
[I0JIaraloTCs HA peKOMEH/IAIy Bpaya, YeM Ha COOCTBeHHbIe 3HaHus 0 Openpe (52%
JIIIST MEIUIIMHCKOTO 000opymoBanust u 45% Jiist 66ITOBBIX yeTpoiicTB). Boiee moso-
BUHBI BCEX ONPOIICHHBIX HE CMOIJIM BCIOMHUTH MapKy CBOETO TEKYIIETO yCTPOil-
CTBa, XOTSI MHOTHE U3 HUX UCIOJIB3YIOT IPAKTUYECKU KaK/AbIi ICHb.

Ha ocHOBaHMM TaHHBIX OIPOCAa MOXKHO C(POPMYJIMPOBATH HECKOJBKO KIIFOYe-
BbIX TpeOOBAHUI /ISl MOCTABIIMKOB MPOAYKTOB U yciyr mHealth s oxBaTta mo-
tpebutesnienn «Information Seekers». [TocraBmuku HOMKHBI pa3pabaThIBaTh «pe-
LICHUS», KOTOPbIE OTBEYAIOT CIEYIOMMIM TpeOoBaHmsM [1].

YnaneHHbII MOHUTOPHHT 3I0POBbsl B OHJIAH peXUMe. DTO YCIOBUE JJOIKHO
peluTh NpoOJIEMbI C YaCcThIM NOCEIlEHUEM Bpada. [11s ntofiell, KOTOpble CTOJIKHY-
JCh ¢ poOJIeMaMul 310POBbsl U TPEOYIOT YacThIX KOHCYJIbTALUN C MEJUIIMHCKIM
cnenmanucroM. KpoMe Toro, u3mepeHus, ciejlaHHble Ha JJOMY, MOTYT OKa3aThCs
6oJiee JOCTOBEPHBIMHU, YEM T€, YTO BBINOJIHAIOTCS B KaOMHETax Bpayell u3-3a He-
YBEPEHHOCTHU M CKPOMHOCTH MHOTHX JfOofiell (HalipuMep, MHOTHE TallueHThI HeTpa-
BUJIBHO IMarHOCTUPYIOTCS ¢ BBICOKMM KPOBSIHBIM JaBJIEHUEM U3-3a OECIIOKONCTBA
WM CTpecca, KOTOPBIN OHHM UCHIBITHIBAIOT OT HOCEIIEHHS JOKTOPA).

BbITh 5KOHOMUYeCKN 3(p(PeKTUBHBIMU, IPOCTHIMU B UCIOJIb30BAHUY U JOCTYII-
HBIMH 110 IIeHe. DTO OCHOBHbIE KPUTEPHUH IOKYNKY [i7isl moTpedureneil. be3 atoro
ycinoBus OyAieT KpaiiHe CIIOKHO HalITH MOTpeOuTesell, KOTOpble He UMEIOT IKCTpe-
MaJIbHbIX MOTUBALMI JJIs MOHUTOPUHTA CBOETO 3[JOPOBBSL.

Be3onacHo nopkiouatses: K IHTepHETY U1 Iepeiaun JaHHbIX MOHUTOPHHTA
MeKly nanueHToM u BpadyoM. [Iponecc o6MeHa 1 UCTIONb30BaHMs 3TOH HH(OpMa-
I[1H OJKEH OBITH JIETKUM U JOCTYIHBIM.

ITonyyeHue onepaTUBHBIX aHHBIX ISl Bpauell U NOTpeOuTese, IpuieM faH-
HBIX, KOTOpbI€ NHAYe He ObIIN HOCTYIHBI U3-32 YaCTOTHI TPEOYEMbIX U3MEPEHUN



30 Becrauk HTYDY 2012 ¢ Ne 2

UM HEOOXOUMOCTH MOJIYYEHUSI UX B PEAIBHOM BPEMEHU. DTO YCIOBUE, OT KOTO-
POTO OXKUJIAETCS MAaKCUMaJIbHBIN 3(PPEKT sl ONPE/eIICHUs] Kypca JIeueHus U Obl-
CTPOTO pearupoBaHusl Ha JII00ble N3MEHEHUS B IPOIIECCe.

Muorue npoaykTsl mHealth cerogust He yIOBIETBOPSIIOT 3TUM TPEOOBAHUSM,
0COOEHHO B YaCTH CBSI3M. XOTsI HECKOJIbKO IPOTPECCUBHBIX MPOAYKTOB yKe YCIIEIN
ce0sl 3apeKOMEH/IOBATD.

Kommanus Fitbit mpemiaraet 661TOBOM 27eKTpOonpubOp [3], KOTOPHIN KOHTPO-
JUPYET yPOBHU M KAUECTBO CHA, 3arpy>KaeT JJaHHbIe yepe3 OeCpOBOHYIO 0a30BYIO
CTAHIMIO U 0OECIIeYnBAET OHJIANH XPAaHUINILE JAHHBIX 1 MHCTPYMEHTHI /1151 aHAJIH-
3a moJyiy4eHHbIX faHHbIX. [IpoaeTcs kak ninatdopma s NOAAEPKAHUS 3TOPOBBS,
MMOMOTaeT JIFOISIM OOPOTHCS C OECCOHHUIIET.

Kommnanus «Ericsson» Ha 0OCHOBE MOOMIIBHOTO TejledoHa U JaTYUKOB CO3/1alIa
TEXHOJIOTHIO 711 KOHTPOJISI OOJIBHBIX uabeToM. becnpoBofHbie JaTYNKN (PUKCH-
PYIOTCSl Ha TeJjle TaKOro MalueHTa 1 IepeflaloT JaHHble Ha MOOUJIbHBIN Telle(OH,
KOTOpBIH, B CBOIO OYEPENb, IepechlaeT nHpopmanuo Bpauy. I Hanpumep, ecinu
Ob110 3a(pUKCUPOBAHO MOBBIIIEHUE YPOBHS caxapa B KPOBU, TO HA MOOMIIbHBIN Te-
71e(OH NalueHTa NPUXOAUT COOTBETCTBYIONIEE COOOIIEHNE O HEOOXOUMOCTH MPH-
HSITh JIeKapcTBo [1].

[TpousBoguTens MegUIUHCKUX ycTpoucTB Medtronic Takxke MocTaBisieT Ha
PBIHOK TPUOOPBI A JOfiel, OONBHBIX CaXapHbIM AUA0ETOM, MOJ Ha3BaHUEM
CareLink [2]. [Ipubop KOHCOMUAMPYET M aHAIM3UPYET AaHHbIE W3 MHCYJIMHOBOU
MOMIIbI NALIMEHTA, OCYLIECTBIISIETCS HEMPEPhIBHbI MOHUTOPUHT YPOBHS [TIOKO3bI.
YenoBek B peXUMe peajlbHOrO BpPEMEHU NIOJIYYaeT TaHHbIE O COJIEP>KaHUU caxapa
B KPOBHU U MOKET OIIEPATUBHO IPUMEHSTh UHCYJIMH UIMEHHO TOIJa, KOT/1a 3TO HEOO-
XOJIUMO, CHU3Kasl TEM CaMbIM PHCKH, CBSI3aHHbIE C HEYCTOMYUBLIM YPOBHEM caxapa.

Bce Oouble mossisieTcss web-pecypcoB, KOTOpbIE NPEAOCTABISIIOT YCIYrH
mHealth ypanenno nocpencrsom cetn MutepHetT. Komnanus Bayer HealthCare,
HalpuMep, MpeiiaraeT KOMIUJIEKCHYIO IPOrpaMMy MEIMIMHCKON MOAAEPKKH IS
JIOJIeN, CTPalalolMX PaCcCesSIHHbIM CKIIEpO30M, KoTopasi Ha3biBaeTcsi BETAPLUS.
B nononnenune x nmpunoxenuto s iPhone Apple Mobile, kotropoe nomoraer c
HallOMMHAHMEM CPOKOB IIpUEMa JIEKAPCTB, pellleHne KoMnaHuu Bayer Bkitouaer
B ce0si cailT ¢ 06pa30BaTEIbHBIMI HHCTPYMEHTAMH, TIOAIEPXKKOM U C JOCTYIIOM K
KOHCYJIbTAlUSIM MEAUIIMHCKUX CIIEeIMaINCTOB.

MenunyHcKre OpraHu3aluu BMECTE CO CTpaxoBbiMH M I'T-koMnaHusamMu Hauu-
HaIOT MPEJIaraTh CBOUM KIIMEHTAM 3JIEKTPOHHBIE MEMIIMHCKUE KAPThI, KOTOPbIE
KOHCOJIUAUPYIOT UH(OPMALMOHHOE IIPENICTABIEHHUE O 3[JOPOBbE U MIPEIOCTABIISIOT
BO3MOZKHOCTbh KOHTPOJIMPOBATH CBOE COCTOSIHUE.

Kak npasuio, cerogus ycrporicrsa mHealth BeinmyckaroT nponzBoauTesn Mmeu-
LUHCKOrO 00OPYOBaHUSI U NPOM3BOAUTENH ObITOBOM 3JIeKTpOHUKH. [TponsBonn-
TeNn ObITOBOM 2JIEKTPOHUKH YBEPEHHEE YYBCTBYIOT ce0sl C TOUKH 3PEHUsI U3BECT-
HOCTH CBOEro OpeHja ! JIOsNIbHOCTH noTpeduTteneid. OHU Takxke BafIcloT 0a3amMu
nOoTpeOuTENIEN, U CO3[[aBaEMbIe MU PEIICHHS] MOTYT ObITh MPOCTO AN THPOBAHbI
JIIsl OLICHKM COCTOSIHUS 3[I0pPOBbs HAa HOBbIN J1aJl. TeM He MeHee KOHKYpUpOBaTh C
yCTPONCTBAMU, PACIPOCTPaHSIEMbIMI Yepe3 MEJUIIMHCKIX paOOTHUKOB, OHN HE B
CHJIax U3-3a OTCYTCTBHS CBsI3€l B 00s1acTH 3ApaBooxpaHeHusi. OHU TaK>Ke UMEIOT
HeOOJBIION ONBIT paboThI B chepe 3ApaBOOXpaHEHUs] U3-32 OCPOMHOTO KOJIUYe-
CTBa PETYJISITOPOB TAHHOM OTPACIH JIJISI KaXK[OW OT/IEITLHO B3SITON CTPaHBI.
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ITpon3BouTe N MEAUIIMHCKUX YCTPONCTB, HAIIPOTUB, UMEIOT OOJIBILINI aBTOPHU-
TET U ONBIT pabOThI € MOCTABIUIMKAMU MEJUIUHCKUX YCIYL DTU TECHbIE OTHOLLICHUS
IIOMOTaIOT UM OIPE/IENIUTD JONOIHUTEIbHbIE TPEOOBaHUS K YCTPONCTBAM MOHUTO-
puHra. Ho oHM MOTYT CTOJIKHYTbCS € MPOOJIEMaMi B IOTPEOUTEBCKUX aCIEKTaXx,
HaIllpuMep, Kak NpeBpaTUTh OCO3HAHME HYXKJ IOTPEOUTENS] B KOHKPETHbIE (PYHK-
LIUM U CBOWICTBA OYAyLIUX PEIIeHMI, a TaKXKe MOTYT OBbITh INIOXO OCBEJJOMJICHBI B
00J1acTH NOCTPOEHUSI IOJIb30BATEIBCKOr0 HHTEpdeEnca.

Takum 0Opa3oM, MOXKHO KOHCTAaTUPOBATh, YTO CETOMIHS HU OJWH U3 TUIIOB IIPO-
U3BOJUTEJIEN HE MMEET CepbEe3HOro NpeuMylecTBa il oxBaTa pblHka mHealth
neaukoM. Tekymmpme noTpeOuTeNnn ycaIoBHO TOKa3aHbl HA puC. 2.

ITorpeburenu IToTpeburenn
OBITOBON Y «YCTPONCTB
Heonpegenuswuecs 00, yerp
TEXHHUKH S

norpeburenn

o7 4
ROFEA PO LA
LS I G O Mty
84 010919)9553,0)e7.06) 65 991506101« Siés

Rew 4 09iED
Puc 2. Tlorpebutenu npopykToB u yciayr mHealth

i 3paBOOXpaHEHMUs»

JlJ1 3axBaTa 3TOro pblHKa NOTpeOyeTcsl He IPOCTO NHHOBALMOHHOE, JIETKOE B
UCIOJIb30BAaHUM YCTPONCTBO, yCleX OYeT 3aBUCETh OT BCETO PEILICHUs] B LEJIOM.
ITon aTuUM noppasymeBaeTcss KOMIUIEKCHBIN MPOAYKT, KOTOPBIN MOXET BKJIIOYATh
B ce0s1 OHalH U oppiiaiiH MOKYIIKY, CEPBUC, aKCecCyapbl, KOHTEHT, HOAJEPKKY CO
CTOPOHBI COIIMANIbHBIX CETEN, MPUJIOXKEHNUS ISl aHAJIN3a Ui Bpadell U MalieHTOB
U MHOTO€ JIpYyroe.

ITocTaBky Ha PbIHOK MHTETPUPOBAHHBIX YCTPONCTB C IPOTPAMMHON 9KOCUCTE-
MO, BBIXOJISIIIIET 3a PeJIesIbl CAMOT'0 YCTPOUCTBA, KOTOpast OyfeT MOAXOAUTH K (pu-
HAHCOBBIM BO3MOKHOCTSIM PSIOBBIX IOTPEOUTENEH, Hall[yT IIUPOKOE IPUMEHEHHE
cpenu mofen cermenTa «Information Seekers». 3anonHenue «uHpOPMAIIOHHOTO
npobena» JUIsl TAKUX NOTPeOUTeNel NPUBEAET K OOJIBIIOMY TOTYKY AJIsi UHHOBA-
il B 00s1acTi MH(OPMAIMOHHBIX TEXHOJIOTHI 1 3[IpPaBOOXPAHEHHUS.
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